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FROM:  David Torgler, Town Administrator/Clerk  
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ITEM: Waste Management – Trash, Recycling and Bear Proof Carts 
ATTACHED:  
--- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ----- --- --- --- -- --- -- 
BOARD ACTION:  _____ ACTION ITEM  
    _  X _ DIRECTION REQUESTED 
    ____   INFORMATION 
--- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---  --- --- -  --- --- 
 
REQUEST OR ISSUE:   There was discussion at the November 9, 2023 Town Board meeting where concerns were 
expressed regarding the trash/recycling carts and bear proof carts.  Concerns expressed are 1) whether the new carts 
will hold up in the Town's winter system with carts seeming to be flimsy compared to the Twin Enviro 
carts.  Frequently carts get impacted by snow plowing operations and the carts getting banged onto the WM trucks 
when carts are emptied.  Concern is 1) will the carts hold up and if they break who is responsible for their 
replacement?  2) the second concern is how will these carts hold up with bears?   
 
RECOMMENDED ACTION:  Representatives from Waste Management, Curtis Gardner and/or Steve Johnson, 
will attend the Board meeting to discuss the above concerns. 
 
BACKGROUND INFORMATION:  Waste Management began serving the Town’s residents by providing trash 
and recycling services on November 1, 2023.  New trash and recycling carts were provided by WM to residents.  
Per the 2023 contract: 
Article II. Definitions 6. Container – For residential collections, a receptacle with a capacity of ninety-six 
(96) gallons, constructed of plastic, metal or fiberglass, having handles of adequate strength for lifting and 
having a tight fitting lid. The weight of a residential Container and its contents shall not exceed seventy 
(70) pounds. 
Article II. Definitions 19. Cart - Ninety-six (96) gallon plastic molded refuse container with lid and 
wheels supplied and maintained by Contractor for use by residents free of charge, and that are 
mechanically emptied by a dumper attached to the collection vehicle. Carts for refuse and recyclables will 
be easily and visibly distinguishable for their use by Contractor and residential customers. 
Article IV. Operations 6. Contractor shall provide customers an optional “bear-proof” ninety-six (96) 
gallon Cart at the Customers option. Customers may be charged up to $20 monthly when customers 
choose this optional equipment. 
 
 
FISCAL IMPACTS:   
 Monthly 

Rate 
Recurring Services  

Weekly Refuse collection/bi-weekly Recyclables collection $35.83 

Weekly Refuse collection/bi-weekly Recyclables collection (Senior) $26.87 

Additional Refuse Cart $12.19 

Additional Recyclables Cart $11.47 

  



Non-Recurring Services  

Energy surcharge See below 

Container delivery (no charge for container delivery to all customers at the 
initiation of the Services) 

$50.00 

Container exchange $50.00 

Vacation hold $50.00 

Cart replacement (lost, stolen or damaged beyond normal wear and tear) $125.00 

Bear container replacement $350.00 

Bear container rental $20.00/mo. 

Contamination/Overage Fee $5.00 

 
 
LEGAL ISSUES:  None known.  
 
CONFLICTS OR ISSUES:  Concerns are 1) will the carts hold up and if they break who is responsible for their 
replacement? And,  2) how will these carts hold up with bears?   
  
SUMMARY AND ALTERNATIVES:  With the change of service providers WM has provided new carts that are 
shaped differently than those provided by TE.  Containers for both providers hold the same volume of waste.  The 
Board is concerned that the new WM carts will not be as durable as the TE carts and residents will have to pay for 
their replacement.  The Board is also concerned that bears will tear apart the new carts and residents will not want 
to pay a $350 replacement fee plus $20 per month for a bear container rental.  
 


